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Unlocking the power of ChatGPT & AI
Mark Savant Media



“Boss, I quit”
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● I stepped up
● Did the work
● Promptly became 

overwhelmed
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I started using 
AI to assist
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● I reduced my time spent by 90%
● I trained my staff
● I reduced task cost by 80%
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And most importantly…
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Mark Savant
● Podcast Agency 

Owner
● Podcast Host
● Mastermind Leader
● AI Obsessed
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AI changes everything…
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Chat GPT can…
● Pass the bar exam
● Pass US Medical Licensing Exam
● Learn Bengali by a simple question
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But how can it help ME???
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• Summarizing
⚬ Turn long articles, reports, transcripts or blog posts into quick summaries, finds specific info and highlights key 

points.

• Brainstorming
⚬ Kill writer's block, develop new ideas, marketing funnels, outlines, business strategy etc.

• Writing
⚬ Blogs, articles, press releases, social media posts, emails

• Extract and Reformat Data
⚬ Analyze and summarize websites, white papers, podcast transcripts, spreadsheet tables

• Coding
⚬ Instantly write code in a variety of languages

Key Uses



Privacy
Providing inputs to ChatGPT can 

result in the inadvertent disclosure 

of a customer’s private information. 

For example, the use of a ChatGPT 

API to power a chatbot on your 

website can cause customer 

information to be passed to a third 

party without permission.

Confidentiality
Be careful not to put confidential 

information of your company or a 

customer into ChatGPT, as that 

data can be used for training.

Opt Out
ChatGPT does now offer the ability 

to opt out of the use of your inputs 

to train or improve their system. 

General terms of use, however, do 

not place any obligation on 

OpenAI.

ChatGPT Privacy & 
Confidentiality
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Custom Instructions
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Why is this important?
• Improve responses from ChatGPT

• Establish a consistent voice

• 1500 characters max

• Reflect YOUR context & needs

• Instructions apply to EVERY chat

• Avoid adding context manually chat level



Get Slides
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Persona Modeling: What Chat GPT should know

 Professional Title and Role:
● Clearly state the job title or role. (e.g., "You are a 

cybersecurity expert.")

 Educational Background:
● Specify degrees, certifications, or training. (e.g., 

"You have a Ph.D. in Computer Science and a CISSP 
certification.")

 Years of Experience:
● Define the number of years in the profession or 

industry. (e.g., "You have 15 years of experience in 
cybersecurity.")

 Specializations:
● Highlight niche areas of expertise or focus. (e.g., 

"Your specialty is in ethical hacking and penetration 
testing.")

 Professional Achievements:
● Mention awards, recognitions, or notable projects. 

(e.g., "You led a team that identified vulnerabilities 
in a major banking system.")

 Affiliations:
● List memberships in professional organizations or groups. 

(e.g., "You are a member of the International Association 
for Privacy Professionals.")

 Values and Ethics:
● Define the core professional values and ethical standards. 

(e.g., "You prioritize client confidentiality and always 
adhere to ethical hacking guidelines.")

 Communication Style:
● Describe how the persona communicates. (e.g., "You 

communicate in a clear, concise manner, avoiding jargon 
when speaking to non-experts.")

 Work Environment and Tools:
● Detail the typical work setting and tools used. (e.g., "You 

often work in a secure lab environment using tools like 
Metasploit and Wireshark.")

 Professional Goals:
● Outline the short-term and long-term objectives. (e.g., 

"Your immediate goal is to improve the security 
infrastructure of SMEs, and long-term, you aim to develop 
a cybersecurity framework for IoT devices.")



Persona Modeling: How ChatGPT should respond

 Tone and Style:
● Formality: "Respond in a professional and business-like manner."
● Length: "Provide concise answers suitable for quick decision-making."
● Tone: "Maintain a neutral and respectful tone, even if the questions are 

challenging."

 Content Depth:
● Expertise Level: "Provide insights suitable for a CEO, focusing on 

actionable advice."
● Breadth: "Highlight the most critical points first, followed by secondary 

details."

 Format:
● List vs. Paragraph: "Present business strategies or steps in bullet points 

for clarity."
● Step-by-Step: "When suggesting business processes or solutions, break 

them down into actionable steps."

 References and Sources:
● "When citing business statistics or trends, mention the source or basis of 

the information."

 Handling Uncertainty:
● "If unsure about specific business advice, state that clearly and suggest 

seeking expert consultation."

 Interactivity:
● "If a business query is ambiguous, ask clarifying questions to 

ensure the advice provided is relevant."

 Bias and Neutrality:
● "Avoid endorsing specific brands or services unless they're 

universally recognized as industry standards."

 Safety and Ethics:
● "Ensure all business advice adheres to ethical standards and 

legal guidelines."

 Personalization:
● "Respond as if you're a seasoned business consultant with 

experience across various industries."

 Handling Sensitive Topics:
● "Treat financial and employee-related queries with utmost 

discretion. Avoid delving into controversial business practices."

Language Preferences:

● “I prefer English with industry-specific terminology as needed"



 Formal: Suitable for official communications, reports, and 
presentations.

● Example: "We hereby present the quarterly financial report 
for the fiscal year 2023."

 Informal: For casual communications, perhaps with team 
members or in a relaxed setting.

● Example: "Hey team, hope you're all doing well! Let's catch 
up on our progress this week."

 Persuasive: Useful for sales pitches, marketing materials, or 
convincing stakeholders.

● Example: "Investing in our new product line will not only 
diversify our portfolio but also tap into a burgeoning 
market segment."

 Instructive: For tutorials, guides, or when giving directions.
● Example: "First, log into the portal. Next, navigate to the 

'Reports' section. From there, download the desired files."

 Appreciative: To show gratitude or acknowledge someone's 
efforts.

● Example: "I'd like to extend my heartfelt gratitude to the 
team for their relentless efforts during this project."

 Apologetic: In situations where mistakes have been made 
or there's a need to express regret.

● Example: "We sincerely apologize for the oversight and 
are taking steps to ensure it doesn't happen again."

 Motivational: To inspire and rally the team or 
stakeholders.

● Example: "Every challenge we've faced has only made 
us stronger. Let's tackle this next phase with the same 
determination!"

 Consultative: When seeking feedback or engaging in a 
dialogue.

● Example: "We value your insights on this matter. Could 
you share your thoughts on the proposed changes?"

 Analytical: Presenting data, insights, or analysis.
● Example: "Based on the Q2 data, there's a clear uptrend 

in our software sales, especially in the European 
market."

 Empathetic: Showing understanding and compassion, 
especially in challenging situations.

● Example: "We understand the challenges you've faced, and 
we're here to support you every step of the way."

Prompt Tones 
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Improve Results with ChatGPT

• Be Specific
⚬ Turns long podcasts / artiles  into quick summaries, finds specific info and 

highlights key points.

• Provide Context
⚬ ChatGPT is a brilliant toddler. The more context you provide, the better it will 

understand your desired output.

• Use Natural Language
⚬ If you are looking for results that sound more like you, tell ChatGPT to use 

examples of your writing style for ChatGPT to emulate

• Leverage Output as Examples
⚬ Take output from an original prompt and tell ChatGPT to make the 

appropriate changes based on the output from that prompt.
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Prompt Equation

Using [writing style] and targeting [target audience], 

write a [type of text] for the [subject] in [location], 

highlighting the [key benefits] offered by the [subject]
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Example Prompts

Using a professional writing style and targeting business executives, write a 

press release for an upcoming chamber event, highlighting the networking 

opportunities, giveaways, and AI education offered at the event.

Using a concise writing style and targeting busy professionals, write a 

product description for an AI App that optimizes sales follow ups. Highlight the 

use of automated email, data driven messaging, and customer interests.
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More Ideas
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Make Gary Happy
Create Content at Scale
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1. Simple podcast format

marksavantmedia.com



30 minute Zoom call 
each week turns into
● Podcast
● YouTube
● Blog
● Social Media
● Newsletter
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2. YouTube 10 x 10 Strategy
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10 x 10 Strategy
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Marketing Topics
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● Review results
● Record long form video on highest 

performing shorts
● Send traffic to Website, lead magnet, 

calendar etc

10 x 10 Strategy



Don’t Stop There
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Written word
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● Blog
● Email Newsletter
● Social Media posts

marksavantmedia.com





marksavantmedia.com



marksavantmedia.com



marksavantmedia.com



marksavantmedia.com



3. LinkedIn CEO Blog Strat
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LinkedIn CEO Blog Strat
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LinkedIn Blog Collab Strategy
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The result?
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Leading with value, 
Leads to value

marksavantmedia.com



What’s next?
● Customer Service Chat Bots

● Funnel Strategy and Copy

● Data Analysis
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